> Prepare

pExecute
BOpen

P Greet (ID/ARNG)
¥ Set agenda (whatfwhy)
» Check interest

®mDiscuss/Present

P Ask targeted questions
{motivatorsivalues)

P Present targeted solutions
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{features/benefits)
=l <@ P Check for acceptance
é"g: ‘ ¥ Pre-qualify using APPLE-MD
I
RClose

» Restate benefits
P State next logical steps
P Ask for commitment

» Follow Up

BPlan after-action

Prospecting
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Interviewing

» Prepare
»Execute

®mOpen
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Check interest

®Discuss/Present

B b Ask targeted questions
(molivatorsivalues)

b Present fargeted solutions
(features/benefiis)

¥ P Check for acceptance
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MClose

P> Restate henefits
¥ State next logical steps
P Ask for commitment

» Follow Up

B Plan after-action
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Presenting

» Prepare

N Set objectives

mPlan strategy

®Gather information

Hm Construct presentation
» Develop body
b Develop closing
b Develop opening
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BUILD TRUST

» Execute
M Open

» Greet (ID/ARNG)

b State BOAT
(Background, Objectives, Agenda, Timeframe)

mDiscuss/Present
» Present topics
P Encourage interaction

RClose
b Review key points
» Request commitment, if appropriate
P Ask for questions
» Capture leads / referrals
P Thank audience

» Follow Up

N Pursue leads / referrals
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